Governors’ Survey of Parents’ and Carers’ Views - 2019

Quantitative Analysis
Outline data: 116 parents/carers completed the survey.  Some completed it for more than one child, representing 170 children in total, in a few cases differentiating the answers for different children.  Only one questionnaire did not indicate a year group.  Two questionnaires had no answers marked on page two, probably because they had not noticed there were questions on the back; one other parent commented: ‘It would help to have “PTO” on the other [i.e. front] side of this sheet – I nearly missed the above questions.  Thanks.  I also need the categories above each column on this [i.e. reverse] side of the sheet.’
Parents/carers were not asked to sign their responses, although a very small number chose to do so.  However, it is a matter of concern that some individuals raise serious issues which possibly cannot be taken forward if the surveys are not signed.
As it is some years since one of these surveys has been conducted, it is not possible to provide comparative data to show any changes.  It should be hoped that such comparisons may be possible in future years.
Interpretation
[bookmark: _GoBack]In OfSTED terms:
All respondents agree or strongly agree that ‘the office staff are approachable and effective if I have an issue’ (the highest scores on any question);
School’s Response
Well done to the office team!
Almost all respondents agree or strongly agree that their child(ren) enjoy(s) coming  to school and feel(s) safe at the school; that the school has a caring and supportive ethos; that their child’s class teacher is approachable and effective if they have an issue with their child; and that the school is a welcoming place to visit; 
School’s Response
This is very pleasing as my main priority is that our children are happy.  “Happy children learn well”.
I hope that any difficulties can be quickly addressed with the help of all of our staff team.
A majority or a large majority of respondents agree or strongly agree with all other statements except Q18 (SEND).
School’s Response
Parents of children who do not have additional needs would not be able to answer this question therefore 60 parents responded “don’t know or not applicable”.
The vast majority of parents who have knowledge of this area are happy with SEND provision.  The small amount of parents who do not agree with this statement should hopefully have seen the improvements we have made in this area.  This should continue to improve with: 
Mrs Hadfield being released from class every Tuesday to fulfil her SENDCo role (Special Educational Needs and Disability Co-ordinator)
The start of Mrs Lamb and Mrs Minshull’s Nurture Group should offer new and additional provision.



A small (but significant) minority (22%) is dissatisfied with the ways the school communicates with them.
School’s Response
This response is not surprising, we have some people who say we communicate too much and some not enough.  So a gentle reminder:
· All information including diary dates are put on our school website as we get it.  www.dukenorfolk.derbyshire.sch.uk
· Head teacher newsletters are sent out on the website once a month.
· Any other letters are sent out when necessary.
· A text message is sent to all parents as and when letters are posted on the website
· Reminder texts are sent out if we need important information from parents 
· School has now started a school “Facebook page” which can be accessed if you have a child in school https://www.facebook.com/groups/301790113809393/ 
A surprisingly large number of respondents do not know about the effectiveness of the governing body, or even feel that these roles are not relevant to them.  It is particularly disappointing that 16% feel that they are not kept informed of the work of the governing body, and almost as many do not know or consider it is not applicable to them.  
School’s Response
The work that the Governing Body do and its effectiveness is a hard judgement for parents to make.  However, we are trying to improve this by sending out Governor Bulletins available on the school website.  A text message is always sent when these are updated.  
We are also trying to ensure that a Governor is “around” on parents’ evening if parents wish to meet them for an informal chat.
The number of respondents who either do not know about how the school deals with bullying or SEND or feel these questions are not relevant to them is not surprising, as they may have had no contact with these issues.
School’s Response
Agreed
It might also be noted that a surprising number of parents/carers are unaware of whether the school takes account of the children’s views.
School’s Response
We do! Children’s views are sought continuously through School Council and ECO Committee.
We also do an exit pupil survey in summer (results to follow soon)














Table 1: Governors’ survey of parents’ and carers’ views

	
	                          
	Strongly
agree
	Agree
	
*
	Disagree
	Strongly
Disagree
	Don’t
Know
	N/a

	1.
	My child enjoys coming to school.
	74
	44
	
	2
	1
	
	

	2.
	My child feels safe at this school.
	76
	39
	
	2
	
	
	

	3.
	The school has a caring and supportive ethos.
	71
	45
	
	2
	1
	
	

	4.
	My child makes good progress at this school.
	59
	50
	
	7
	
	
	

	5.
	My child’s class teacher is approachable and effective if I have an issue with my child.
	81
	36
	
	2
	
	
	

	6.
	Parent consultation evenings provide me with adequate information about my child’s progress. 
	66
	36
	2
	7
	
	3
	1

	7.
	The Senior Leadership Team (Head Teacher and Deputy Head Teacher) are approachable and effective if I have any concerns.
	61
	39
	
	
	
	13
	3

	8.
	The school is well led and managed by the Head Teacher and Deputy Head Teacher.
	68
	42
	
	1
	
	2
	1

	9.
	I understand the role of the governing body.
	40
	54
	1
	9
	1
	11
	2

	10.
	The governance of the school is effective.
	33
	48
	1
	3
	
	30
	2

	11.
	I am kept informed about the work of the governing body. 
	31
	52
	2
	17
	2
	13
	1

	12.
	The school office staff are approachable and effective if I have an issue.
	102
	16
	
	
	
	
	

	13.
	The school is helping my child develop moral values.
	60
	49
	
	1
	
	8
	

	14.
	The school makes sure its pupils are well-behaved.
	51
	56
	2
	2
	1
	5
	

	15.
	The school deals with cases of bullying effectively.
	34
	37
	2
	3
	2
	26
	10

	16.
	The school takes account of children’s views. (E.g. School Council).
	37
	48
	
	2
	
	22
	5

	17.
	The school supports children with special educational needs and disability (SEND) effectively. 
	34
	36
	
	4
	
	26
	15

	18.
	The school’s provision for children with SEND is effective.
	25
	25
	
	4
	
	41
	19

	19.
	The school communicates effectively about school events and activities (e.g. texts, newsletter, letters and website).
	39
	47
	3
	20
	6
	
	

	20.
	The school provides a stimulating range of extra-curricular activities.
	37
	57
	1
	13
	
	6
	1

	21.
	The school offers a good quality and range of food for school dinners.
	43
	57
	
	5
	2
	5
	2

	22.
	The school is a welcoming place to visit.
	60
	52
	
	1
	1
	1
	

	23.
	I would recommend this school to other families.
	62
	48
	
	1
	1
	4
	





